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DV230 Web Based Configuration Troubleshooting Guide 
 

 

1. Login settings 

After getting a DHCP IP address from your P1 W1MAX  Modem DV-230), open 

any Internet browser and type in the URL address: http://10.1.1.254 
 

 

Username   : admin 

Password  : admin123 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Troubleshooting: 
 

 

You cannot access the Customer Web GUI page 

Å Ensure you receive a DHCP IP from your Modem in the range  of 10.1.1.x 

(excluding 10.1.1.254), subnet mask 255.255.255.0 

Å Check if you are  able  to ping to 10.1.1.254 

Å Go to START > RUN (Type: cmd) > COMMAND  PROMPT  (Type: ping 

10.1.1.254) 

Å Check if your web browser has blocked the URL http://10.1.1.254 or if 

this URL is under  the Restricted List. 
 
 
 
 
 

 
2. Status Guides 

 

 

WiMAX  Status 

The following  is the meaning of each  status in the WiMAX  Status Page: 

http://10.1.1.254/
http://10.1.1.254/
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Frequency The WiMAX Radio Frequency channel that the Modem is 

connected to. 

Bandwidth The width of the WiMAX Radio Frequency channel. 

BSID The WiMAX Base station ID that the Modem is connected to. 

State Status of the Modem. 

Uptime The length of time that the Modem is powered up, starting 

when  the power  is turned ON. 

RSSI The signal strength of the WiMAX  Radio Frequency channel 

that the Modem is connected to. 

CINR The signal quality of the WiMAX Radio Frequency channel 

that the Modem is connected to. 

TX Power The WiMAX Radio Frequency power  that is transmitted 

from the Modem to the Base station. 
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Network Status   

The following  is the meaning of each  status in the Network Status Page: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LAN Box Network information on the Modemôs LAN side (connected 

from RJ-45 Port to userôs  PC/Laptop). 

WAN Box Network information on the Modemôs WiMAX  side. The IP is 

a Public IP. 

DHCP 

Client List 

Box 

Shows the information of the PC/Laptop, which is 

connected to the Modemôs LAN side DHCP Server. 

 
Device  Status 

The Device Status shows the Firmware Version, Hardware Model and WiMAX 

Frequency Range of the Modem. 
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VoIP Status 

This page  allows you to check  your VoIP Status: Register Status, Call Status 

and Subscriber Number. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Field Objective Remark 

Register Status Indicates whether 

subscriber number is 

Registered or 

Unregistered 

You status must be 

shown as Registered in 

order  to make  a call . 

Call Status Indicates current call 

status 

 

Subscriber Number Indicates subscriber 

number 
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Troubleshooting: 

Å If  your status is Unregistered, please check  your WiMAX connectivity 

and ensure that your Modem is connected to P1ôs W1MAX service. If  the 

problem persists, please call the P1 Care Line at 1300 03 1300. 

Å Alternatively, you can listen to the phone  connected to your Modem to 

check  its call status. A busy tone indicates an Unregistered status. A 

normal  tone indicates a Registered Status. 



 
 

 
 

 

 

Sept. 15 09 DV230 Configuration Troubleshooting Guide v1.3 
 
 
 
 

3. Personalisation for Account 

In the Account section, you can change their Password  for their Web Login. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Networking 
 

 

Networking - LAN   

On this page, you can change the settings of the Modemôs LAN IP Address and 

Subnet Mask according to the requirements of each  individual  user. 
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Networking ï WiFi 

This page  allows some  basic  configuration such as start/stop WiFi and WiFi 

settings. Click the Next button to move to the next page. 

Note: Ensure UF-230G USB WiFi adapter is inserted into the USB slot. 

 
 
 

 
This page  allows customised security settings to prevent unauthorised access 

to your WiFi connectivity. Example: Change  his/her SSID and WEP Key. After 

all configurations are completed, press  Apply. The device  will then reboot 

itself. 
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Wifi  WPA/WPA2 security type setting: 
 

 

I. Access the Wifi security page  by clicking at Networking, followed  by 

Wifi, and then the Next buttons. 
 

 

 

II . Select User Defined in the Use Default Palette. 

III . Key in SSID in the SSID field. (In the picture below, ñtest1ò was used) 

IV. In the Security Setting palette, select WPA-PSK from the Security 

Mode drop  down list. 
 

 

 
 

 

V. Leave the Auth Mode selection to the default selection value  which is 

WPAPSK. 


