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Autopay Enroliment Form

Bill Account No: [ I I T I I e I e

Card Type (Please tick one card only).
Visa: [[| MasterCard: [| Amex: [ |
Visa/MasterCard/Amex Account No:

I S O [t S S S I [l N S O T o O N N

CardlssuingBank: | | | [ | [ | [ | [ | [ [ [ [ |

I S ) S S A N N

Card Expiry Date (mm/yy): | | [/ | |

CustomernameasinNRIC: | | | [ | [ [ | [ [ [ | | | | | [ | [ [ |

Name as per CreditCard: | | | | | [ [ | [ [ | o [ [ [ [ L | |

Address: I S S ) s A A N N ) B

Email address: I N N I N S ) S S N N B

City: A S ) S - 2 S S N O N

NRICNo: [ 0 | [ [ -

MobileNo: [ | [ |- | [ [ [ | | ]

OfficeNo: | | |- | [ [ [ | [ [ |

| wish to pay my bills using my Charge/Credit Card as detailed above and hereby accept and agree to be bound by the Terms and Conditions
of the Autopay Service of P1.Com Sdn Bhd

Card Holder’s Signature: Date:

(as appears on Charge/Credit card)

Please attach a copy of your NRIC (front and back) and a copy of your Charge/Credit card and/or latest Charge/Credit card statement.

Mail to: P1.Com Sdn Bhd, Credit Operations, Customer Service Department, Packet Hub, 159 Jalan Templer, 46050 Petaling Jaya,
Selangor or Fax to 603-7450 8088

Processed by: Date: Remarks:

Terms and Conditions

1. The Customer shall complete and return the Autopay Enroliment Form to P1.Com Sdn Bhd, here after referred to as Packet One.

2. Packet One reserves the right at any time, and from time to time, without being liable to the Customers or any third party whatsoever, to discontinue, interrupt, withdraw or suspend this service o vary any terms and conditions (including but not limited o suspension o termination of WiMAX and/or Voice Service)
for such period of time Packet One shall deem fit for any reason whatsoever.

3. The customer hereby authorises Packet One:
a. to release detalls of the Customer's account monthly bills to Acquiring bank for VISA/MasterCard/Amex;
b. to automatically debit these billed amounts to the Customer's Charge/Crediit Gard account. The full bill amount will be debited until the Customer withdraws from the Service.

4. The bil amount wil be automatically debited to the Customer's Charge/Credit Card account upon approval by the respective Issuing Banks.

5.1n the event of a rejection as provided in Clause 4 above, the Customer will be informed by Packet One and the Customer will accordingly be liable to settle all sums due to Packet One directly. In this instance, Acquiring or Issuing Bank shall not be liable for claims or demands of losses arising there from.

6. Any inquiries or disputes pertaining to the Customer's internet service bills should be directed to Packet One and NOT the Issuing Bank/the Acquiring Bank.

7. The Gustomer(s) must fill and fax the completed form labeled as change of Details Form to Packet One for any changes in Charge/Credit Card account numbers, including new account numbers issued under "lost card® or "conversion"; termination/cancellation of Charge/Credit Card accounts; changes of renewal
of expiry date; cancellation of the Charge/Credit Gard Auto-pay Facilty. Changes involving new P1 Bl Account No. will require re-enrollment and submission of a new Enrollment Form.

8. The Customer(s) must charge their bills to the Charge/Credit Card account in their name only (solely or jointly). Any variation from this clause will require expressed permission from the Cardholder in writing.

9. This service is only available to Customers who are VISA/MasterCard/Amex with Charge/Credit Cards issued by Malaysian financial institutions.

10. Packet One reserves the right to require the Customer to settle any amount billed using other means of payment from time to time.

11. The Customer's Autopay service shall be activated within a maximum period of 2-weeks after the processing and validation of your Autopay Form and supporting documents.

12. The Customer may terminate the Autopay Service by giving one month's prior notice in writing to Packet One.

13. By completing this form, the Customer hereby declares that this information given is true and complete.
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